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APU is a knowledge-based consultancy company 
providing research and analysis, data, technical 
and business advice and services, sought by 
business leaders and strategists, to help them 
capture tomorrow’s opportunies, today.
APU deliAPU delivers market research reports covering 
markets, industries, countries, companies and 
technologies. 

BBy connuously updang our desk research, and 
leveraging market research publicaons from 
leading instutes and consultancies worldwide, 
we provide relevant, current and credible 
research, crical to the success of your business.

Our clients use our insights, crical analysis, 
stascs and forecasts to help make strategic 
business decisions and grow their organizaons. 
Our approach combines deep insight into the 
dynamics of industries and markets to help 
clients build more capable organizaons and 
sustain lasng results.

GGlobal Business Intelligence

Trends and forecasts for 18 global industries and 
over 1200 industry subsectors in up to 60 
economies.
OOur subscripon services for data, news, 
analysis and forecasts, help clients understand 
how the world is changing and how that creates 
opportunies to be seized and risks to be 
migated and managed. 



WATCH
DIGITAL FUTURES VIDEO

LEARN 
MORE

DIGITAL FUTURES is an online content publi-
cation platform catering for technology 

business leaders, decision makers and 
users, by sourcing and sharing valua-

ble information and best practices in 
connection to the latest emerging 

technologies trends and market 
developments that leverage 

capabilities and contribute 
towards enhanced 

e n t e r p r i s e - w i d e 
performance.

WATCH VIDEO

https://www.youtube.com/embed/eVGDI-ERRpw
https://www.youtube.com/embed/eVGDI-ERRpw
https://www.apucis.com/enGB/solutions/subscriptions-overview
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GROWING EMERGING 

TECHNOLOGY POTENTIAL 
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Customers’ trends, referring to value added 

services, are becoming more and more dominant 

in the fintech industry area. To this direction, 

regulatory authorities promote collaboration 

among the direct stakeholders and certain 

ecosystems. Business requirements for 

continuous innovation and adoption of 

emerging technologies like Internet of Things 

(IoT), real time payments, and cryptocurrencies, 

among others, create a unique environment for 

differentiation and evolution. 
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frameworks. These past years, a significant 

number of cyber risk issues 

 

•  

• Online Banking Payments 

• Cryptocurrencies 
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Fig 1 Potential Advantages of AI and Machine Learning. Capgemini 

Research Institute. (2018). WORLD FinTech REPORT 2018. 
  

https://www.capgemini.com/wp-content/uploads/2018/02/world-fintech-report-wftr-2018.pdf
https://www.capgemini.com/wp-content/uploads/2018/02/world-fintech-report-wftr-2018.pdf
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More customers find it easy to use their phones 

to make payments, with mobile phones being 

extensively used up over the years. The focus is 

towards the strength of user experience taking 

into account the increasing flexibility, accuracy 

and instant payments. While this trend was less 

adopted when it was first introduced, because 

plastic cards and money payments were not 

giving added value, it is now more appealing 

owing to enhanced payment effectiveness. 

Based on this direction, banking institutions are 

now upgrading their services with innovative 

banking apps1. 

  



 
 

 
 

- 6 - 

 

 

On the same wavelength, online banking 

payments are an immediate alternative to mobile 

banking. An increasing number of bank clients, 

currently, prefer not to admit traditional 

engagement on their services, as they are 

adequately offered through their innovative 

mobile apps. Newly-built e-banking stores are 

also enhancing this movement. Another state-of-

the art approach, which has not yet been 

adopted by the broader client bases, are the so-

called cryptocurrency payments. This kind of 

payments currently lacks of standard service 

infrastructure, but it is supposed to be a 

disruptive banking framework for the future. The 

early adopters are gradually recognized by top 

banking institutions which are now turn their eyes 

on this high promising distributed framework. 

Digital Payments are generally adopted as an 

effective way to manage, spend, and use your 

funds for taking the full advantage of easiness 

and speed in your transactions. 
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Fig 2 Worldwide non-cash transactions (billions), by region, 2014–
2019. Capgemini Research Institute. (2018). World Payments 

Report 2018. 

  

https://worldpaymentsreport.com/non-cash-payments-volume-2/
https://worldpaymentsreport.com/non-cash-payments-volume-2/
https://worldpaymentsreport.com/non-cash-payments-volume-2/


NONCASH TRANSACTIONS 
ARE ESTIMATED TO 
ACCELERATE WITH ANNUAL 
GROWTH RATE OF 
12.7% globally.
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Non-cash transactions are estimated to 

accelerate with annual growth rate of 12.7% 

globally. Emerging markets that now account for 

approximately one-third of worldwide non-cash 

transaction volume are anticipated to contribute 

to almost half of the world's volume by almost 

three times more than that of mature economies 

in 2021. Asian markets are now key players in the 

digital payments landscape with a compound 

annual growth rate (CAGR) to be estimated in an 

increasing trend of 28.8% between 2016 and 

2021. With reference to industrial global players 

as Amazon, Alibaba, Google etc., global e- 

transaction volumes, they support through their 

infrastructures, are up to over USD 41.8 billion 

between 2016-20182. 
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